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Generic Marking Principles 
 

These general marking principles must be applied by all examiners when marking candidate answers. 
They should be applied alongside the specific content of the mark scheme or generic level descriptors 
for a question. Each question paper and mark scheme will also comply with these marking principles. 
 

GENERIC MARKING PRINCIPLE 1: 
 
Marks must be awarded in line with: 
 
• the specific content of the mark scheme or the generic level descriptors for the question 
• the specific skills defined in the mark scheme or in the generic level descriptors for the question
• the standard of response required by a candidate as exemplified by the standardisation scripts. 

GENERIC MARKING PRINCIPLE 2: 
 
Marks awarded are always whole marks (not half marks, or other fractions). 

GENERIC MARKING PRINCIPLE 3: 
 
Marks must be awarded positively: 
 
• marks are awarded for correct/valid answers, as defined in the mark scheme. However, credit 

is given for valid answers which go beyond the scope of the syllabus and mark scheme, 
referring to your Team Leader as appropriate 

• marks are awarded when candidates clearly demonstrate what they know and can do 
• marks are not deducted for errors 
• marks are not deducted for omissions 
• answers should only be judged on the quality of spelling, punctuation and grammar when these 

features are specifically assessed by the question as indicated by the mark scheme. The 
meaning, however, should be unambiguous. 

GENERIC MARKING PRINCIPLE 4: 
 
Rules must be applied consistently e.g. in situations where candidates have not followed 
instructions or in the application of generic level descriptors. 

GENERIC MARKING PRINCIPLE 5: 
 
Marks should be awarded using the full range of marks defined in the mark scheme for the question 
(however; the use of the full mark range may be limited according to the quality of the candidate 
responses seen). 

GENERIC MARKING PRINCIPLE 6: 
 
Marks awarded are based solely on the requirements as defined in the mark scheme. Marks should 
not be awarded with grade thresholds or grade descriptors in mind. 
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Part 1 – banded mark scheme – for Question 1 
 

Marks available: 
 
Language – 9 marks 
Content – 6 marks 
  
 

Content Language 

5–6 Very good 
Detailed, clearly relevant and well illustrated; 

coherently argued and structured. 

8–9 Very good 
Confident use of complex sentence patterns; 

generally accurate; extensive vocabulary, 
good sense of idiom. 

4 Good 
Sound knowledge and generally relevant; some 

ability to develop argument and draw 
conclusions. 

6–7 Good 
Generally sound grasp of grammar in spite of 
quite a few lapses; reads reasonably; some 
attempt at varied vocabulary and sentence 

patterns. 

3 Adequate 
Some knowledge, but not always relevant; a 

more limited capacity to argue. 

4–5 Adequate 
A tendency to be simple, clumsy or laboured; 

some degree of accuracy; inappropriate use of 
idiom. 

2 Poor 
Some attempt at argument, tends to be sketchy 

or unspecific; little attempt to structure an 
argument; major misunderstanding of question. 

2–3 Poor 
Conistently simple or pedestrian sentence 

patterns (basic sentence structure) with 
persistent errors; limited vocabulary. 

0–1 Very poor 
Vague and general; ideas presented at random. 

0–1 Very poor 
Only the simplest sentence patterns; little 

evidence of grammatical awareness; very limited 
vocabulary. 
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Question Answer Marks

1 Bullet Points: Any 2 appropriate points from each bullet point, e.g.  

1.1 ę䯏⪕ĨⵇĨúäĨ㈉Ĩ Ǘ ǎ ǔҖ䈇äĨ㩓Ĩ㈉Ĩė⦂Ĩ ǌѬ⟷ 1

1.2 ę䯏⪕ĨⵇĨúäĨ㈉Ĩ Ǘ ǎ ǔҖ䈇äĨ㩓Ĩ㈉Ĩė⦂Ĩ ǌѬ⟷ 1

1.3 ęῗĨ㽡ĨⵇĨúäĨ㈉Ĩ Ǘ ǎ ǔҖ䈇ä 1

1.4 ęῗĨ㽡ĨⵇĨúäĨ㈉Ĩ Ǘ ǎ ǔҖ䈇ä 1

1.5 Ĩ㈉Ĩ Ǘ ǎ ǔҖ䈇ĨäĨú❼ĄäĨⵇĨúäĨõ㯧 1

1.6 Ĩä㈉Ĩ Ǘ ǎ ǔҖ䈇Ĩú❼ĄäĨⵇĨúäĨõ㯧 1

1.7 㩓Ĩ㈉Ĩî㸗Ĩ㈉Ĩüǌ˄ïĨ�ĨĨ⸘î㩕  
Ĩ⸘î㩕Ĩ⺵��  

 
Content 6 
Language 9 
 
TM = 15 

 

General Marking Instructions 
 
If only 2 out of 3 bullet points fully attempted total available language mark is 7 
If only 1 out of 3 bullet points fully attempted total available language mark is 5 
 

 

Content Marks Language marks available 

5/6 9 

3/4 7 

1/2 5 
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Part 2 – banded mark scheme – for Questions 2(a) and (b) 
 
Marks available: 
Language – 15 marks 
Content – 5 marks 
 

Content Language 

5 Very good 
Detailed, clearly relevant and well-illustrated; 

coherently argued and structured. 

13–15 Very good 
Confident use of complex sentence patterns; 

generally accurate; extensive vocabulary, 
good sense of idiom. 

 

4 Good 
Sound knowledge and generally relevant; some 

ability to develop argument and draw 
conclusions. 

10–12 Good 
Generally sound grasp of grammar in spite of 
quite a few lapses; reads reasonably; some 
attempt at varied vocabulary and sentence 

patterns. 

3 Adequate 
Some knowledge, but not always relevant; a 

more limited capacity to argue. 

7–9 Adequate 
A tendency to be simple, clumsy or laboured; 

some degree of accuracy; inappropriate use of 
idiom. 

2 Poor 
Some attempt at argument, tends to be sketchy 

or unspecific; little attempt to structure an 
argument; major misunderstanding of question. 

4–6 Poor 
Conistently simple or pedestrian sentence 

patterns (basic sentence structure) with 
persistent errors; limited vocabulary. 

0–1 Very poor 
Vague and general; ideas presented at random. 

0–3Very poor 
Only the simplest sentence patterns; little 

evidence of grammatical awareness; very limited 
vocabulary. 

 

Content marks Language marks available 

5 15 

4 12 

3 9 

2 6 

1 5 
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General Marking Instructions 

The syllabus specifies that the candidates are to write a response in Urdu of about 200 words.  
 
IF CANDIDATE HAS ATTEMPTED WRONG TYPE OF TASK (E.G. SPEECH INSTEAD OF 
LETTER)  
MAXIMUM FOR CONTENT ............. 3 Marks (Available) 
MAXIMUM FOR LANGUAGE .......... 12 Marks (Available) 
Please note that if the content is ZERO language mark will be ZERO as well. 

 
 
  



3248/01 Cambridge O Level – Mark Scheme 
PUBLISHED 

May/June 2019
 

© UCLES 2019 Page 7 of 12 
 

Question Answer Marks 

2(a) Letter  Content 

 APPROPRITE START  1 

  THREE POINTS ABOUT HIS/HER FAVOURITE CITY IN DETAILS 3

  APPROPRITE END  1 

2(b) Report Content 

 INTRODUCTION 1

 THREE SUGGESTIONS FOR IMPROVEMENT OF THE SCHOOL 3

 ENDING /CONCLUDED SENTENCES 1
 
 

Question Answer Marks 

2(a) Letter 

 ⵇĨ̓͂ĨĨï⧱ßĨ ǌח㽯  1

 ᓟǌ Ĩ˄ᓕĨ㪺Ĩ㈉Ĩ⒘Ĩㅎ⚘Ĩę ǎ̔ ൯ĨᏼĨ㈉Ĩ ǖ̵ ➟þ  3

 ⵇĨ̓͂Ĩ ǌח㽯ĨäĨĨûὪ  1

 㩓Ĩ㈉Ĩî㸗Ĩ㈉Ĩüǌ˄ï 15

2(b) Report 

 ᡚĨ⮻îሟ�ï⧱ßĨⵇĨďîດî 1

 ú≸Ĩ㪺Ĩ㈉Ĩ䗂ৄĨĨ〨Ĩǔ ǎɟþᄆĨᓕĨᏼĨ㈉Ĩ ǖ̵ ➟þ  3

 Ĩ�ᡘĨ䂬Ὢä�ûὪäĨⵇĨďîດî 1

 㩓Ĩ㈉Ĩî㸗Ĩ㈉Ĩüǌ˄ï 1–15
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Part 3 – Question 3 
 

General Marking Instructions 

The mark scheme will identify 40 marking units. Mark each unit by putting the number of 
INCORRECT answers using the Red Cross tool. 
 
• Place the Red Cross annotation just above the end of the incorrect unit 
• Add up the number of crosses awarded (RM Assessor adds up the total in the tool bar) 
• Subtract the number of crosses from the 40 marking units and then divide by 2 in order to get a 

mark out of 20 (total number of marks available is 20) 
 
• If there are half marks, then round down. 

Crossing out: 
 
(a) If a candidate changes his/her mind over an answer and crosses out an attempt, award a mark 

if the final attempt is correct. 
 
(b) If a candidate crosses out an answer to a whole question but makes no second attempt at it, 

mark the crossed out work. (Please note that a ‘second attempt’ could be a single word.) 
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Question Answer Marks Guidance 

3 Many of us living in cities have very 
little contact with wildlife۔ 

3  

 ĨቄĨ⽃ĨਏĨ╌ĨçἼĨᢤĨⵇĨüäĨÛ䞀Ĩ䗹îĨ䆀Ĩėþ⚘ĨᣅĨ╌ĨਏĨ╌Ĩ䆀Ĩ䚽
ĨĜ䞈

 

 Accept 

 Reject 
ĨㅎĨᢠĜė䮩⚘Ĝ䕊ì

 We may have a pet such as a cat or a 
dog or even a parrot. 

3  

 䜫Ĩî䔘ᜯĨ㔃Ǎ˄Ĩ䤈〨ĨðǍ Ĩ˄ěî ǏʦĨ䞈Ĩ≢Ĩ䜫Ĩ〪Ĩ᧹ĨĜĨ⟷⡷Ĩ ǎäĨ༔Ĩǎ˄ Ĩ⵰Ĩǎ˄ Ĩঈ  

 Accept 
㽟ĨĨ䮪Ĝ ǎ̔ ǕӀ

  Reject 
�ĨĀ䩶ĨĜðǍ˄ Ĩěî ǏʦĨ★Ĩ౹Ĩî䔘ᜯĨîäì⪕þ

 However, we really don’t see many wild 
creatures unless they are

3  

 ㈉ĨüäĨ䥞äĨᓧǍ˄ Ĩ䪳ìĨ䔽Ĩ〨Ĩù㰰ĨᢤĨ⑬ĨਏĨ Ā Ĵǖƶƪǎ ƸƪţĨ䚽ĨĨ༔  

 Accept 
Ĝ㑙äĜ䚽 ǖ˄

 Ĩ Reject 
Ĝî䔘ᜯĨᢤĜîäþမĨᢤĜ䮨ᷚĨᢤĜęþ⥲Ĩ㈉Ĩðä

 unwanted ones such as mosquitoes, 
flies or other insects. 

2  

  ė㻍ĨÛĨ㮦Ĩ᧽ĨÛĨė䜫Ĩę ǎ̔ ൯ ǔ˄ ĨᣅĨĜěē㻁Ĩě㆐Ĩě⇤þìĨîþä  

 Accept 

 Reject 
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Question Answer Marks Guidance 

3 Even if there is a local zoo, very often 
the environment in which these  

3  

 Û䞈Ĩ ǖ˄ ᜯĨうîĨ䆀Ĩúἶ㩕Ĩឮ〨Ĩėþî䔘ᜯĨüäĨⷑäĨᏠĨ䜫Ĩ㎛Ĩǎ˄ Ǘ ǍؼĨ䂬㹬Ĩ䤈〨Ĩ䯆ä  

 Accept 
ê⠪Ĩឮ�䆀Ĩ ǖѬḝĨឮ

 Reject 
㎛Ĩǎ˄ Ǘ ǍؼĨ䥦 ǖӒĜ㎛Ĩǎ˄ Ǘ ǍؼĨ㦇㸍Ĝ㎛ǎ˄ Ǘ ǍؼĨû⣇

 animals are kept is artificial and 
different to their natural homes. 

3  

 üäĨîþäĨ䞈Ĩᒖ䜫Ĩ⧏㶔ĨęþĨᒖîⱎĨ㈉Ĩėþ㎛Ĩ㰛Ĩ╌ĨĜ䞈Ĩ ǖ˄ 䜫  

 Accept 
╌Ĩėþ㎛ĨĚ⬓�╌ĨėþĨ㎛Ĩ❔äĜ䏵Ĝᙯþৄ

 Reject 

 Recently mental health experts have 
been looking into the importance of 
keeping contact with the natural 
world. 

3  

 䭆 Ǐɝ㩕Ĩ㈉Ĩ✇Ĩ⩼㩕ìĨ䆀Ĩ䜱ĨúḝĨቄĨᏼĨ㈉Ĩ䕊ìĨᒖîⱎĨ䯎Ĩ䛲äĨㅎĨ䮾îĨĨî⩺
ĨĜĨ䞀Ĩ䞈îĨ⸗

 

 Accept 
�äĨäĜß 

 Reject 
ຝĨ❽⣻Ĩ⸁�äĒĨ㈉Ĩ✇�üïäᏠĨ⩼Ĩ㩕Ĩì
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Question Answer Marks Guidance 

3 They have found out that just watching 
programmes related to nature on 
television is beneficial for both young 
and old. 

4  

 ø✜Ĩ〪Ĩ䞈ĨㅏĨû㸈Ĩ䗂Ĩė䔸äĨ㪺Ĩ╌ĨçîⱎĨ䯎ĨĚþĨᙯĨ䪹ìĨûä䯆þ䯎ĨüäᣅĨ
ė䡋ēĨîþäĨ㩓Ĩ㈉Ĩ ǌחĨĜ䞈Ĩ ǖ˄ 䜫Ĩ㹨  

 

 Accept 
ç⬓ĜĖîǔ ǌɟĜ䞈Ĩᮬ ĨಫĨ〨ĨüĄä 

  Reject 
ėݵĨĜ᛭ᵘĨěǗ ǌɟĨĜä Ǘ ǔ̔ 䡋ĒĨĜėþǗ ǌɟĨîþä  

 According to researchers, 
/participants aged between 16 and 24 
showed the biggest decrease in 
tiredness and anxiety. 

4  

 ĨďþᐮĨㅎĨÞⵇ▧Ĩ㈉Ĩ⦞ĨㅎĨü䂭îìĨ㈉ĨúĨᱴĨîþäĨ㥁Ĩ㶩Ĩ㈉Ĩ㯬
Ĝ䤈Ĩ䜫Ĩ Ǐɝ⢙Ĩ⾒ĨਏĨ䆀ĨḗĨ౹Ĩîþä

 

 Accept 
䕉䨝䯎Ĩ䜦íĜ㶩Ĩ㈉Ĩė㥀äþĨ䗂Ĩ⸗Ĩçᅘ�Ĩᅗ�Ĩéㄙ

㶩Ĩ㈉Ĩė㥀äþĨ䗂㟝
 Reject 

㈉ĨçᅘĨĜ㶩Ĩ㈉Ĩė䔘äìĨ䣶ĨĜ㶩ĨĨç㩕㸈
Ĝ⨢ĨĜ䕉䨝䯎Ĝ㩔äþĨ䗂⸗Ĩ❅ḝ

 Watching animals for just half an hour 
can change people’s attitude to life and 
make them smile. 

3  

 ėþî䔘ᜯĨ㏨Ĩ䡨ìĈäĨø✜Ĩ〨Ĩ䮪þîĨⵇĨė㍉㥀Ĩ䆀Ĩěîǌ˄Ĩ㈉Ĩ㐗䯀ïĨ╌Ĩ䪺ìĨ ǖĨ
䫡ႩĨ≢Ĩ䜫Ĩ䞈Ĩ Ǘ Ǐϥä㳁Ĩ䯎ĨěᱻĨîþäĨĜ䞈Ĩ ǖ˄ 㑔

 

  Accept 

 Reject 
á ǖ˄ ǌɟĜđĜĨ ǔ˄ Ĩ䜫Ĩñ⁏ĨĜî㭊Ĩ䯎Ĩ䜍 



3248/01 Cambridge O Level – Mark Scheme 
PUBLISHED 

May/June 2019
 

© UCLES 2019 Page 12 of 12 
 

Question Answer Marks Guidance 

3 When interviewed, the maker of the 
most popular nature programmes on 
television said: 

3  

 ĚþĨᙯĨç⬓Ĩ䯎Ĩ㪺Ĩ╌Ĩ䤈䇫äĨ ǎäĨĨ╌Ĩ㩔äþĨ䗂 Ĩৄ㈉Ĩûä䯆þ䯎Ĩú㹯Ĩ ǌ ǌ̵
䮩þ䈇äĨ䯉Ĩ㦈Ĩ�Ĩ〫Ĩ䗂ĨðäĨᏠ

 

 
 

Accept 
䯉ĨᲘດĜᒖîⱎ

 Reject 
㩔äþĨ䗂ৄĨçǎ˄ 䌳ĨᒖîⱎĜ

 ‘It is very encouraging to see how 
bringing audiences closer to animals 
and plants 

3  

 䤈䜫Ĩ䤈ä⫔äĨ❓ἶĨ⸗Ĩ䪳ìĨ䮪ĨĨėþî䔘ᜯĨ〨Ĩ䭆⢡ ǔ˄ �㸟ĨㆤĨ〪Ĩ䞈ĨėþìດĨîþä
 ǔ˄ 㑔Ĩ ǌ ǎҍ ǖӒĨ㈉

 

  Accept 

 Reject 
çĨǌ Ĩ˄㞗ìĜ䤈Ĩ䜫Ĩ⚨⁏ĨĜėὺîìĜĨ〨Ĩė㍉㥀ĨĜ䞈Ĩ䤈Ĩ䜫

 can generate such positive emotions 
as well as educating them’.

3  

 ᏼĨᏼĨîþäĨ䞈Ĩ ǖ˄ ⸗ĨäမĨçǌ˄ ǔ ǌ؎Ĩ㬳Ĩ䕃äĨቕĨĜ䞈Ĩ䥻ìĨ  

 Ĩ Accept 
Ĝçǌ˄ ǔ ǌ؎Ĩf äĨĜ䞈Ĩ ǖ˄ ≻

 Reject 
ç㩕㸈ç㑔⁔Ĝ⁽Ĝ

 
 


